Case Study

A Co-operative Bank Modernizes Pigmy
Collection Operations —_—

Solution

e Cloud app for branch & agent management
e Mobile app for agent collections

e GPS tracking of agent routes

e Real-time reports & customer notifications

Benefits

Lower field collection costs

Improved customer service via digital collections
Geo-tagged customer locations for better planning
Analytics for branches and HQ for informed decisions

www.rtac.in @ info@rtac.in ®) +91 74997 08330



